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(2) M3IANTSPUATTEAUIUAZYEINVIELNA)
6) NMIAUINITENT IR
nsUInIsarsIsuefiaaisdasitlusduuufanisnideduazianisiiiedeny
Tnedindnnisfiansan 4 §a (ennd A35e wazaue, 2565) Ao

6.1) ANUMLEANYDIUTEANUINITAITI T TUNIMANNITNITIAUTNITATITOUL
19309An5UnATOIdINT DI uAIsEAndnAINAINsaT lU e TRy (General Competence)
fimsluinmsmssugnnussmlunihivesesdnsunasesiesiuaue udogslsfinulumajin
wud duinsasisnrundnuurliasiduniivesesdnsunasesdruriosdundaasidunidii
Y9989ANTIU LU SFUranatmieniatensuiiotadianumaneauuaraunionlun1sinuinig
#5158 UUTELANUINATT LU U%mw%ﬁﬁmiimLﬁ'mﬁumiﬁmumLLazmiﬁﬁU@JLLaIﬁLfJuiUmm
UINTFIUNANVBIUTENA VTOUINTTINEING (9191 MIAMUANIATFIUNISTUNALTU NISAVIUALN AT
nsUdpENanIEIeINIA MsTThiasgIunaITidhensindedninaniass NMIIAUANANGAT)
viedutinmsassnriinasgiesiidumsusiifiesife (Wu msdesfuuszima mssnwimuas
Sevieunielu n1snerruEiosa muianissunulunisasegia nsiludunuludiu
ANNFUTUSUTEnINaUTEmA 18v)

6.2) szAun1smnalsglovinaznisuaraniniils lagialunisminadseloyd
waznaiilsannnsdnviuinsasisagynussianansavinldidesainagdaglyiviesiuiiseld
waznatlsfiannsadsmumedlduasfismesnonisdauinsasisauzluonnan iuuinisasisue
fadramauselovtiuivietu uazdosuimarlsildluldlunsdauinnieusslovianssaeuiothds
dnduseldvesiedu egnslsinm msAdsisssdureanismuselominaguaromilsluuinng
assaizudazUszan il

(1) U3nsansnsauzusUszianansauamenseliiagilsgeaniiaenados
funalnranuaznisutsiufuenyy 1wy nsfuuaagiufinisin mssvuaeiuinsiwiuuy

JutulanuUsuanslEunlsugaaI N ITULaTTIETINGUAT N1SANUATATIANY IR IUTZYY

drnsumsdninfanssuvesenyu Wudu uenaindl nsmilsgegeanunsavinldiuuinisansise

D.

' %

fisjatfunevaussauianelagigaiiuenmiieannuinsgiunsuinisassasnd feogragu
nsanAvesiniUrsfiawluaniuneiuia daduvinisiaiuueninieainiesingUiesn
msfnAsssulisamdngasuinnilulssssunenmilonnnisdanisdeunisaeuund Wusu
(2) USnIsaNsITEUIUsEIanddeddalunisualmndilsgean
wiszdssalefsUsslovdaissusluninsinuazanuainisalunisidnfwesussvivy wu
nstmunsiaeniiusztudeidou mafmuadnsidlasansuudanasuansismy Nt
gnsAsssuaunisveluaygs Snsiarsnwinetuna s
6.3) yanavenguitmuevesuInsassay 1esainnnsdnviuimsansisas
Ussvilafimudesiiliaueinlasfeyanavionguilminevesmsdniuinsasisay udlaevily

A159AUINITA1TUL LA N WAL
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a

(1) dau3nsyanavdenguyanalanizngy 1wy ngumne s1eld ey Audlog
ANANIT 91T videALFRINTRNIENIBY 9 “av

(2) Fnusmsinseunquynnautiving 1wy ﬂWﬁmu‘%mimmia&ﬂimﬁugm
finnaudoatrfeld uenand msdavinisansisnzvetesdnsunasesdintiosiufesaiieaiy
Jululabingquidmineanunsadnfsusnsansisuzlasgieazan 357 wasdnunimazyieadng
nsnaoNTImAunAuLazNnNgLludsan (Inclusiveness) Tilmnuwinifeusulenatald

6.4) AUADAANBITENINNUTLANVDIUINITANSITULLAL FURUUUTNTASITUE

ludssifuiiosdnsunasesdiuviosiudesiansanitnisdenldzuuuunisindie (Out Sourcing)
n139uilesendnniasguazniAenvu (Public-Private Partnership-PPP) @%n13 (Co-operative)
wazAan1smndvduazAanisiiedsan (Local Public Enterprise and Social Enterprise) %qﬁuagﬁu
nsfmuasunamtilungranedn Avuslviesdnsunasesdiuriesiuansodaiuinisaisisne
TugUuulaldthe ammnzanlunindensuuuuuinsasisurtuegiudhussaslumsdauinis
asnsnzusarUssinildnmdnan il

(1) 1531374 (Out Sourcing) e1afiealFlunsudaniiinisdauinisansisoe
vdnlyarameueniifianuadauazanuianuannsaiuluyiuny degiaty msiisieons
Adrelviugtheluaniunetuia nmsddiensudugsumidnuagslufavey

(2) NM33ABIENINNIATTHAZN1ALNYY (Public-Private Partnership-PPP)
ondeflilunmsdnuinisanssus ivesdusiosniserdemnusuflefuienvulugugiudu (Partner)
Fagunnuduaruamu wu mataudengramngsy madnulinaensuamurhAnignasis
Tuifuvesesdnsunasosdusiosiu

(3) @1n13 (Co-operative) 81Nl lUNITIAUINITANITULTINAUTENIN
asfnTUnAssdLTiBi UL sisTlURRRsdaudnsans s TuAufemanad AL ALAY
yioysnNn1UinIsans gLl (Cross-area) 1y msdnuinsszuutiostulwlndfenauiiui
Tunangesdnsunasesdriuieadu mssamdudnuinissulssnuidaues ffesendussdnsunases
dnvipaiuvanswisimamuiy eliamnsaaislssnuidavsfdnsamifivane Wud

(4) Aanswidvduazianisifiedanu (Local Public Enterprise and Social
Enterprise) B3do1fusuuuesdnsiididnyfiosdnsunasesdruriesiuaimisadailalusuuuy
gaRan1sded (ua nsduiunumenuedugiuzihsnunilsvesesdnsunasosdiuiosiu
msfudurihunmsdasaussnidudfiyaeaenty uaznsdidunukiunsindiesdnsvesiediu
fduddyana unvw) vieAansilliodsay (WA sULuUAINsALsINududvesgUiuvannsal
sUnuUUSitedsay uazgUnuUyadiin1snAaiiviin1s)

TngasUasdnsunasesdruisiulnedsfidnonmitazdnuinisarsisugliodis

nsvnauagiidasylunsidenyssinnuazsuuuy aamdnanuaiunsaialuvesiosiu (General
Competence) wagUJuRnumdnmsdauinisasisuyveviosduia
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2.1.3 WWIRANIFIAUINITNIASFRENNIUTEANTAIN
LLuaﬁmLﬁaaﬁUmﬁmu’%msmﬂ%’gaéwaﬁﬂizﬁm%mwﬁﬁﬂ gy ) & ol
LUIAANISIAIUNUNER (Co-production)

a3t dugAlalvd (2557) ajUudnuwaedAny g Y8uuIAn Co-production 1391 wuwIAn
Co-production ifuumAniifesiufiansgensnilutats a.e. 1960 iedanistunisvinsutszan
yoerioiu uarnsmaviauinsassusiiiaunmanduremaiiios dwalieraatasnaiios
13009AN13YN VU (voluntary and community organizations) 11118 unuImMlunIsInUINITAIAST
IiUseAvSnaunniu

Co-production WufanssuiinaloslugiuzgFuuinsasisue fnnuatasladiluiid
Tumsdnrhmfeutuldsuussleninnuinsassaeziu Fadueuduiusssozen Tnenidliuins
mmimzﬁ?uﬁﬂszﬁw'%mamﬂﬁﬁuﬂdwmﬁm’%mﬂmmm%’mﬁmé’ﬂﬁq 1y Co- production ABIRgUY
s1uvIAdNRUs AU (mutual relation) T¢ ‘vmwﬁmmmimawmmmmm Eﬂ,wsmﬁ
eyuvy uaztiaansdieasfodlladetunas iy ‘WiE)iJﬂ‘Uﬂ’]ii’J‘MiUﬂ’J’]@JLﬁﬂﬂﬁﬂﬂﬂ’liﬁ](ﬂUiﬂﬁ
saufiusg (Bovaird, 2007 : 856 §nsfislu o3l dngAadivd, 2557) Fednuarauduiusinan
Prvatvayuliiinnisll diusinegrvauenia (Equal participation) M358 UUNITUNATEILUY
Usga3ulne Fuduiiladdyves Co-production wlesainnisunsiufundnuinisaisisaey
voswaifiesuaziununindgiuasdeaiinisutsiiu (Sharing) 1111 nimens uazanuiuiingey
Sy warnnanUINsas sz aziusEAnBragegailennauaiunsaidiusaule (Boyle and
Harris, 2009 : 11,77 819fislu 38l daugRaivg, 2557) FIUANA1991NUSLANSHAVBINITIANITUUY
1A30%18 (Network Management) 718 sfuansvsefifidrusinlunisdaiulousdsidenyinlug
9£Dedanaf N 1zaNNIaUIMTIANISleie (Adam and Kriesi, 2007 §1afislu o3dl daFAadad,
2557)

Tuszuunisdauinisasisaruuuiiluduanuduiudseninedy wasussmvuiidnvas
Juaewdedaiau Ao Sglugrueddauinisaisisueviogndn wazUssvrvulugiugdsuuinig
#1517 30RUTLAA (Brudney and England, 1983 : 60 p19fialu a3dl duFAdivd, 2557)
Fansusulgenisdavinisarsisurasiintuiieussuvudenadeundy (feedback) luissy
yiefunusy nanldsuuimsassnsiuuia

v USN158181504%, -
33 => WaLdlag
T feedback

1

A 1 anuduiusseninEdauinisassue (53) uazguuinisansnsuy (nalle)
Tuauduiuswuuly

YU ATTUUAITIAUSATANSISULLUU Co-production Wi 1ussuunssuasUseunausiuiu

a A o a o 1 Y o = o o aﬁ S a X
NARNIDANUINITIFITITUY V]'ﬂ‘ViNaEJ@uﬂa‘U (feedback) LﬂEJ'Jﬂ‘Uﬂ']ﬁQfﬂUiﬂqﬁ‘UULﬂ@IsU‘Hﬂ']ﬂIu

[ a

N32UIUNNTIAUTNNTA15150e (internal feedback) danaliiinn15usulsen1sdauInIgsening
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a

nszuIuMsld vinliuinsansisugfioonunlugiugnandnvessyuuiuseansuauinninssuuily
(Brudney and England, 1983 : 61-6 2, Whitaker, 1980 : 245, Bovaird, 2007 : 856 91909ty
0381 dnFAadud, 2557) nanafe Co-production Yredanisiiadesing q Adenarenisdnuinisg
anssaeiiliusyaunadnals (Needham, 2007 : 222 sl 93dl doughindivd, 2557)

ol
&d/le

&
Wk

o

AN 2 AnuduiussEnIEdauINTaNsITY (39) wazESUUINISANE TN (WaLlle)
Tuauduus Co-production

naMuFuTusiady douuansliifiudn Co-production tu Frunusy egrsdiswnis
Tnglanginsunsseiuriesiuasdeslfuasuinuaduaginuglunisdnuinmsasisuglagazdes
Uiuunumaniduggrneanuazain vieglranuiiemie wazdediueaingiuuinisiingiunns
dausnisarsisusdugUis negnan wsegsudneely (Boyle and Harris, 2009 : 17 d1afiglu
0301 duFAadlad, 2557) Feagsinliivnfgszaaumans wazdgaaniazdoaiuinliaiuauls
fud1s1wn1ssERuans (low-paid frontline officials) kagFULUUNNTIAUINNIANSI T SEAUTTDIAY
(local public services) mﬁﬂéx‘iﬁﬁum?ﬁﬂu@gj (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 9n9fely a3al duFAalve, 2557)

waNAMNILUTUUNUIMAIATFREI Co-production FaUTUTTAALATUNUINYBINALL DI
wsznswiusdaiuazdieliAanadenlunsdauinsarsisusivainvateniniy Saaides
Tugugdsumaniziufauarfuinsounsinuinisassuiulidssavanudnda silfAnnis
Bouduasimunsdauinisaisisuglusseren saudinnsuedudaosiuligmitonsvsiniy
Tueuran Featduayulfifanisfauifideduiaduntsvauianudunadosiiyuinvey
LaTNAUINITIAUSA1TE157158U A28 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 dnedislu o5el dauginaiag, 2557)

nM39mHdavIednusnsas sz vesisuarnadlosiudmaeliiAnsssnivia wazanns
ya3ald wrenadlesiidniundnduarannniuioyadnnas saenaunssuiunseg q fiieates
fumsdauinisanssneiu dwaliiunussaedosseinse Slumsdniuns

2.1.4 wurRauguieafuamnmnisliuinig

AN luNSIRUTNIT Mg ANUEINITlUNITARUANDIAUABINITURINITIAUIANS
finsafuanuanisefuuinng deasiszfuunndafusenlumunnuaianimeudazyana
Tnaaauninnshiuinisazdesrilafessnusiig ¢ Fail (Fa vinATy, 2552)

1) naaiNISRINTAUNAMAINNTIRUINIS

idesanaunmdusesfiadududounarilosduszneunietadovarsegefidiunifeados
gudwalinisuesnuamdndudeswinisuesainualediu lng nseusa (Gronroos, 1984 8138y
Fu3188 NOAIY, 2552) lé’ﬂfﬁ'nﬁﬁLﬂm%ﬂﬁﬁmimmmmwﬂﬁu%midwmmma%wﬂﬁﬁmsﬁulﬁ
MIUNAN 6 UsEN1s nandne
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(1) msdusieoTnuasnisivinueaegliuinis (professionalism and skill) {un1s
finnsani fFuvinsasnsasuildanmadsuuimsangliuiniianuiuasinuglunuuing
Faannsasudunsudlatemeing o legnaissuuuaziuumn

(2) fimuARLazngAn TNV 1AUIANT (attitude and behavior) §5Uuinisaziia
auddnldannnsiglvuinisaulafiezdnfunisudlodywieing q filatudevindididuiing
wazaniunisunladymiegiauseaiu

(3) naswanulaegrsdrenasiiaiugangulunisliuinisg (accessibility and
flexibility) §3uuin1sazfiansauninaniuiiasliliuins uaznanfildsuuinisangliuinig
safeszuumsuimsidawienls Wesneanuazmnliiugiuuins

(4) mnalinslanazaruidodiold (reliability and trustworthiness) §3uu3n1sassin
AsfsaIndsnnildiuuimaduiBeuiesudn Fanslviuinisvesdliuinisazsdesu jua
pudldFunsnnasiu

(5) MsuAlvaniunsallindugnnizund (recovery) #1519 INASIAAMANTTE

Y
'
faa a

flallfnnnisaidrmiduintuniefiamgnsaiiinund wazdlviuinsannsoudloaniunisaidu 9
IevuinafisneiBnsivsnzan deihlianunsainduganzund

(6) Foldusuarainuuioiio (reputation and credibility) §5Uu3nisaziieie
Tueideswesgluinsnnnmsigliuinsdiduianmsmeduinaen

uonaINd aftsl wazdn (Steve and Cook, 1995 : 53 §1afislu dva1ad Wndy, 2552)

FeliduinauninnisTiuinisvesnmisnuviessdnisfiliuinisdsanunsafinnsanldarninos
9 Uszms fwioluil

(1) MdAsUsnsaviuiinuAufen1sYeeETuUINIS

(2) AnagmnvasLaTinlunsdTUUIg

(3) muudedelindaveansliuing

(4) nMslvianuddgysieuuInITusiazAu

(5) AAUE T AL UAN YL YRINLUINS

(6) punmmslsnsidlussniadifusinmsuasmendamadnfuins

(7) Fordosvesuimsilisusmfonsendesmveluing

(8) muvaensglumsliuinsandidenalasianis

(9) AusIsalunisliuinag

aguléan aunmnisliuinnsiu Wudesiianududounaznainvansluniyuvesnis

finnsan winsziuduiivsednddainuamnsTivinadudesiiddydefuivisvesednns
fidlianuddguagyaumearuauls asdnsiideanisauduiavesnisusznaunishiinasiuneis
violonvu Jeaslimnuadlareussifiudesguamnslivinmsiiiasumieohaidilasnany
ABIN1THAANNAIANINBIES UL IlARE AT
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2) Fuusitsnsnassnmawnsliuinig
fulsniiBvswasenaamnsliuinmsuszneulude
2.1) anumandsiuaunmnisliuinng Wunmsmensalgmihvesiiuuinaieat
msuinswazldsudewnlulduinng mnduuinisldfamela szuandifiuiiganmlunis
usnisiitdes wingSuusnisiianuiieanela wanadr Taaamlunisliuinas waggSuusnns
fanuusgivla deuuansinisliuinmstuiinunmgadedquamlunisliuinisgs Tnedunud
WIIIYINY WazLuass (Ziethaml, Parasuraman, and Berry, 1990 813ialu dua1ad Wad Ty, 2552)
dsmuntladefidusfmuaamumantaosiuuimsly 4 Ussmsdeiu feil
Usznasusn msuenuuudindeuin nisaanisiiinandiventaiizuniiu
Mnduuziveaiiou wiegRaininelusuuimsluaanuiivieiundeu waznuiiinisliuinis
Huoga Surhlsiilainaunantsiazldurininsuiiy
Usznisiiaas audesnisdiuyanasiaaziludeivinliszfuaiiuaianis
yosynnaelusziuTianasanLAnALe
Usznasitana Uszaunisalluedn anuaiandsdutinaindszaunisailuein
fdwiAgrtestulszaunisaifiunisuinisiiagldunasidninadonnuaianislutlagiu
VBIFUUINT
Uszn1sita nslawandszunduius Wuanuaeniaiiinainnisindedeans
doltudagiuuinistaduiinisdearsmimssuaznisdearsniadon Weadisnuiesty
TS UUsNS wu msliusmssernuasdda asseran Wudu
UonanG WLesuastaelvls (Tenner and Detoro, 1992 : 68-69 8nsidlu Tanad Vinde,
2552) Iéauefatladsfifidninadenuaianidunisiuinisvesuuinsliduiu luiaus
yasiinirnsisansity §fuuinag Sanudesnisfiaglinuainnimesnulédfunismevauns
w3oussanant1ensuian wazduualiufiezeeusunisliuinisiulaeinisisuiisuiu
Uszaunsaiadeiiasldiu nouflvzdiszAruinsiae dsfuuinsasinanufimelafdeiiloldsy
Uimsfineuauasienuiesnisreny futiu TumhsnuiivsrauanudistlunslimEnsieios
Wumiigaufiawisoiiuieanuainnisuesgiuuinig uazairmnufianelasefuuinng
Isigsasudugndes InedadeiiddvinademnuamemisesifuuinmsUseneusie
(1) dnwazU3mIngsurinsdesns
(2) srdvveInsUftRmuvdonsTruInsfiFuuinsiianela
(3) AuduiusveUUSNsTid ey
(4) AnuitanelavesyuusmsienansujuRaulutaqiu
2.2) Mmsfuiiuaanmnisiusng
lulgamguniadninerdean n133u3 nuneda awnsaesuieliossdy q Ao 3301
flynnauedlanilegsau 1 Amesynna avtiuyaaa 2 ausnafinuAadednsydussnadefuaels
Feuluieaiu LLﬁiUﬂﬂaﬁy’a 2 8713835 1580uTUDIAINTEAU (recognize) N15LEBNASTT (select)
miﬂivma (organize) Lazn15AAN (interpret) LﬂEJ?ﬂ‘UGnﬂ’i‘“Gmmﬂa’thLWJE]L!ﬂ‘u agslsfny
Hadufuiugiuresnssuiumsesyanausiazawisaiuaiudesnis aflen n1sniands uagdade
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3u 9 Wedd ffvaen1ssuiann1nlunisliuinas (the definition and dimensions of perceived
service quality) Usgnaulusme
(1) van vnefananveamsiadulainaglivimadlelavioludle
(2) wwalunsdndulaldvinsdudunisdaauladglévinnuiouitousening
Usglovtiiildduiusunuitliasly
(3) M3U3ng WesannauamasTiuinsiduitewesujduiusseninaglviuing
WAZHIUUINTS Feipalinisusediuvien1sinaunmnisausnIsangsuusng
(4) lov Tnsamamnisliuinisaseuaquisnnud aruifnuazuualdy
VBINGFANTIH VBIRIUUINNS
(5) Uun BslFFudvsnanuinisvizeladuanunisal
(6) nMs37u Teiinginssunisldusnsiu aglésunsirsanindubewesnis
INgINY viseAUABINTTATNANNENTUSN 1N SANSEn I kAT UUS NS
2.1.5 uurfanguianuinawala
ANUAINBLaLiuLIAANE BN 9 aqﬂlﬁﬁaﬁ (LMINgIRENEISAY, 1.U.U.)
1) anudAgyvasaunanalalunisuinig
1.1) anudAgiadliuinis esdnisuinisdndudesdnisdsanuiianelasienis
33 dedl
1.1.1) anudfisnelavedSuusnisidusiimuanudnuuzvenisuinis

X

U3113115U3015 wasufuRnuuinisdndudesdrsiannuiianelavesdsuuinig mszteya

InannvvUsuaniisn1susziliuauidn warauAniuYedSuUsnIsAeAMaNURVeINITUINIS

e

HSUUIN13ABINTT wagdsnisnavaussnludeInisudazedsludnwasNgTuuinisussaun

SRS B

alunafdedliuinisludunornsenindenuaaniwessuusnig Lagau1s0ausInauusInig

'
LYY

nsafudnwagkarsULuUASUUIN1sAInislilaase
1.1.2) anuianelavesgsuuinisidududsdrdglunisusedivgunin
YDINITUINIT MINAINITIAUNAUDUINITNALAUAINATITUAIIUADINITAIUAINNATNN I

=)

vasfFuuinisidoudamaligiuuinainanufimeladouinisiusazduualiiuaglduinnge
Snsio q 1U AuamveInisuInsTiagiligSuuinsfanelatuegfudnuaenisuinisfivang
T 16un an1uil gunsaiiadeddd wazyadndnvazvominauuinig anuindedelinga
¥9an15U3N"5 Anmidslafiazluinismasnauauiauannsalunisiiuinsieanudesiu
wazasiladerdy

[
v A o

1.1.3) auiteanelavefuuRnuuinsidudidauninuazaiudnsa

q

P9991UU3NT MshinuddgiuaNfens wasauaaiweuiiinuuinsdusemanly

[ [V

Ldgwmdauluniinislimnudfgyiugsuusnig

v
[ 3 v

1.2) anwdAaadFuuinig aunsauvadu 2 Ussion il
1.2.1) mnudiemelavesiiuuimadusndnfuguan@isifilonisuinig
nsgniindanudidgresaiuiisnelavesySuuinig fagnenudumiadeiitiunanufianels
Yesffuuinmsdmsuthiaueuinsfimnzay §uuinstenldiunsuinisfifinunin uazneuaues
AFINsiRuAIAn el LH



20

1.2.2) anuiisnelavesfujiRauuinisdieiauiguaneessuuinig
warendnuints nududsdfiddysetinvesrusuiiolildundaelilunisisedin waznswantean
femnuansolunsielidifeqaluied Wuisensuiaruiwelalunuiinasenisiis
UssansnmuarUsyaninaresnuluwiazasdnsienisuinisiinnudidyfunisaseanufioels
TunulsifuguoRnuuinmsminnuuimsigesnjumanunetsnlumsfiugaamnesgIuresy
usnsliAamihee q Fuld Tun1snevaussnufossvegFuuInsuazsaisansduiusia
fugsuusnislildusnisee o W

a3Ulddn anwdanelalunisuinsfadesiuanufisnelavesiiuuinisdenis
33 uazarwiawelalunuresfufsinuuinsdeiuiaufimelatiaesdnumedanudidy
feNINAILIAMAINYBINTUTNTUAENIALTuNuUI s TRUsTauaud S aioaianas snw
anudaniinreyarannAustesuNTUI NS

2) Yadviiiinadaninuianalavesfuuins
arufianelavesdfFuuinig Juseifutiadedidrdng deil

2.1) wAnfueiuing Anufenelavesdfuuimsnintu Weldfuuinmsiddnvue
AN LaESEAUNITIIUINTRNSINUAIINABINTS

2.2) 1010315 AnufenelavesdFuuinistusgfusaiAiuinisiigiuuinig
goUSU MSOMATUIINLLAUTUANAINYDINITUINIS

2.3) anuiiuinis mathdsuinsldazmnileriuuinmsiianudesnisdenrolyiin
aufianelasanisuinis duaiide waznisnsgatsaniuiivinisliiaiufied utsaruazaan
uAFuUIMsIadubesdiy

2.4) Madasuuuzituinig anufiselavesFuuinmaintuldainnslédutoya
I3 MieyaradunavUiInunYBInsUinsUlumauIn

2.5) gWiusn1s fusznaunis/{uimanisuinisuagduiiRnuuinisdiuduyana
ﬁﬁwmmﬁ’]ﬁzyyiamiﬂg‘jﬂ’aqmu‘%mﬂﬁi{%’w%miLﬁmmmﬁqwa%ﬁu’qgu HuimsnsuInisfing
wlgu1en15uinIstaeAfledanud Ay readsuuinisilundngauaiunsona uauoInufednIs
yoagFuuinsiiiAnanufianelaldire wuiderdufuisanuuinimiendnauuinnsinsemiin
fagFuuimadud iy ssuanmaingsunsuing wazauosuinsigFuuimsdesnsmeniuala
wlaldograiuiisheindiinvosnisuins

2.6) ENTWIINTBNVBINITUINT ANTNLINTOULAYUTTLINATOINITUTNIEBYEND
sionuilenelavesffiuuing giuuinialines Jurnannndouvean1suINg MAstesiunnsg
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Yoz nd1Useiasy (2559) Anwades mMsUssfiuuszdnsamnisliuinisansisazvosesdns
Unasesdiuviesdu Fantauyusiil nan1sfnwy nudt Yszansamlunisliuinisdaulug
fUszansnm fewar 90 WefianswunseaziBon nuit dulassadeiiugiunaraisisgulne
A1UNITENLETY AaUTaussTy Aaun 913nUIsINd LLazQﬁ{]gymﬂﬁm?iu ATUNNTINLHUA AT
159U MAVENTTY WATA1TVIDNTET FuAISITUEY kazF1uNITUIMNERNNsuAENNTeu3NY
N¥NeINTsTINYIALAYAIIndoy TUsEANSam Jeway 90 drudunisdaseifeuyuvu/deay
wagsunsinuAuasuFsuies Tuszansamlunsliuinsiininfesas 90 daunnufiawels
yosuUszrnruiiisonsliuinsansisas Taesuegluszdutiunans

Sryvd aanansiny ssuind Aaeadl uazgiua unwinana (2559) Anwides Anufisnela
189U58¥19UADN15IAUINITVRIRIANTITUINITAIAIUAUIUSY Snewlles Jminaynsusinig
Nan"538 WU Uszrvudiannuianelaluniwsiy Andudesay 96.89 Wefiansanidusiesu
wuih Ussruiiarufianeladudunounisliuinng Anbufesay 98.13 Fudutihdgliuins
Anidufovar 98.59 Mudosmianisliuinig Andufesay 90.92 wazfudssursauagaan
AnluSosas 97.83

2.4 NFAULUIAAYEINTUTTEIUANNIND R
N5UsElUANUTaNelae S UUTNMTNTAeN S IAUTNITNUUTNTANS15MEYDI0IANITUTING
duiuagziey InToukuIfanall

UUINTAISITOUE
sudruedadnggeorgniedfinag AUNIWE lavRETUUINIS
(Wamyaww) Frudunounisliuins
NUAUMSTNBIAI AT (MILAUVEE) |:> AULBINNNITIAUTNNS
Nuaudaiiusela Ghuselavsents) srudmidglusng
NUFUNISIEET (N3neasenuw) fudssrueanuagaan
QUIUNISANY (AUdimuLanian)

AT 3 NFDULLIARTRINISUTEINUAMNUAINE]]
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A9ANUUNITUTLLUUY

3.1 A5anllun1suseidiy
N5UsEHIUANNRINe LIRS UUINSNHADNT UM SNUUINTANS1TNEUDI0IANITUTINS

duiuaaziey sunensatift Sminezan Tnefienmssiunsussdiuluidess q fail
3.1.1 Ussrnsuaznguinagneitldlunisussidu
Uszrnsildlunisuszifiu fe Uszanauiildusnisvetesnnisuinisdiusivadsios
Tusuuszanm w.a. 2568 91n9UU3N15709AN15USNIsdIuF VAo zvesunIsUITIRY
$1au 5 Usns fadl
1) ududeddngaenguieding (Ramuguww)
2) UAUNTSNEIANNELDR (NSLAvTeL)
3) rusudanunels (usielensenid)
4) UMUNSIEsT (NSNBASI9UL)
5) MUAUNIANY (FUdNmUIANEN)
ngusegeiildlunssiusndoyaililunisussifiude dunuvesiléuinisainuszans
waviue o seduanuidesiudosay 90 Gﬁamjuﬁqasmlﬁmmﬂqm Fall (Cochran, 1977)

gl n Ae wunvenguiegtssigaisousulaludeada
N

Z AD ATWULNIATTIUNSEAUAMURI NN MU

]

J A

e A9 AIAUARIALAREUYBINTAUAIBENS

3

laen1sA1neallins uduIudserIng A1ANAANALAREUYBINTTEURIBEN LA LT

TusgAuaear 10 w0 0.10 Faunulugasdanaidlanad

o (1.65y
4(0.10)°
= 68.06

) ! Y 1 a v a a aa v a o 1 [ ¥
AeUU NFuAiegaNdeeNgadsaifdedidnuiu 69 au agrelsfinny atelasudssunm
imuakazszezalun1snuTuTIndeya nsdudiegslunsatiasldnquiiegisianun 200 Au

lagnTsgusiegelitunaunall
1) guvidiUnuiieg1anigisn1sduednedng (simple sampling) lneldi5duaainlvladiuiu

Jevay 50 VoIT UMY UV INUA



31

2) anflun1sdrsamnuiianelavesduuinisauuinisaisisaglunsiaznyiiudiegia
AINEININTD 1) A8TBN15dUUUVTTEUU (systematic sampling) Nd1IAe duATITaUAI0E19UIN
fauinadeusteton 1 au wneldusniseuusnsaisisas (Msndisianideussdnauy
aemdnvewytii) druaiiseudiediasie 9 1U fife afa3euil 3 asa3euil 5 AdSeud 7..
AUE1AU (1599 1 ASA50U 11U 1 ASSou) Ladedauniuauianelavesaudnlunsisou
fi¥uUsmsnuUinsanssazfivesunsussfiuaunseraldsuiuieta (H5UUIN3) ATUMNIIUIY
Iuwﬁﬁméfqaﬂwﬁﬁmu@l’ﬁ Tufe ﬁ?ﬂmué'hasiwﬂul,l,ﬁiazmjﬁwu%uaéﬁ’uﬁwuauﬁ%’w?mw%ﬁwmu
m’mauiuwmuuu 9 ‘mﬂ‘mumulmmmummimammumuiaumWﬂm] LLAULUUADUANY
fisnnTy

3.1.2 faudsuazn1sInals

FAILUTLINA @D1UNIN hAEBITN 32LTN15TARILUSHUUUINU U & (nominal scale)

oo

=

Al seny Agldn1sTadudsuuudnsndlu (ratio scale) dmiuduusnisAnen selsiade
ABOLABDU YIIATUNITYBSUUINIT WALINUIUATIIUNITIUUSNNT 910N 15TAR L USLUUBUAU
(ordinal scale) @UAUTANUNINDLIAUTURBUNITIAUSANT ATULTDINIINNTHAUSANT ANULINNALNT

HLUSNTT wazaudewlsauayaIn AElisn1sTadudsuuudunu (ordinal scale)

3.2 in3asileflduazmaiiusiusiudoya
Tdwuudrsraanuianelanisliuinisvesesdnisusnisdiudivaasier 610005904
Jmineran dsUsznousie 2 neu oA aeudl 1 Feyailuvesineuuuuasuany waznoud 2
sriuaTiiamelavossznauiituinig dunafunursdeyalddaivtoys 2 Ysson dil
1. Foyadguqil (primary data) lasn1minuudrsandeunugdSuuinisnuuinisasisa
21N09ANITUTITAILIUAGRIoY amoudl 1 uay 2 wiousdunwaineandenisituilym
Ladelauauuy e UTEUTiFULINSg
2. Yoyanfendl (secondary data) lnsnsifiusiusiudeyailesdnisuimsdiuduaazies
I§susmliuds venaindu Wauatnenasilaivnisludwiifertuiufn nguifiiieites
fuauianela
3.2.1 madwnesiteya mleszideyalddiiumanuduneudsil
1) ATIARUAVINANY TRV UV
2) WnrwsitoyanuingUszasdiisaly Tngldlusunsu SPSS for Windows

3) dman1sinTeitayatandluguvein e suiawlanansinsgideya
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3.2.2 aanddlunisussdivsazniswlana
T4adfi3aussene (Descriptive Statistics) léun Aade (Arithmetic Mean) @1uideaiuu
17%3571U (Standard Deviation : S.D) Lariouay
drumsudanarnufisnelaiiosnsusuanufianela Tnefndninusidad (Yeyval Asazanm,
2560)
Al 4.50-500  deufianelalusgiu wnilan
Auads 350-4.49  fenufienelalusziu wan
Anads  250-3.49  fenufievelalusedu Yiunans
Aneds 1.50-249  feamufianelalusziu e
Auads 1.00-1.49  dmnuflewelalusedu vosdign

3.2.3 gAINISAIUIN (NTuduasun1sUnATasiasdiY, 2558)

HATINToEATYRIANNNINElIYNAY
TUIUNUNIMUANU T2

ANUNINalasIURAY

3.2.4 HaN13IATIZATRYA
nsuaueNaMTIATIEdeyavein1susziluauianeladensliuinisvesesinisuIms
dushuaazioy Iduaauonansinneitoyaeendu 3 neu deil
pouil 1 deyailuvesineunuuaouan
pouil 2 sefumufianelavestiuuinig
pouil 3 agU uazdolausuus
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HaNITAATIENdaYa

4.1 Fayavhluvesgnounuusauniy

namevideyamluveineunuuasamdwunmuiuys Tiun Jssanvessuuinns
e 91y #01UA N15ANY 3 T8l Snuafilunisveiuuims wastrnatlunisveiuuinis
NaUTINFIANTT 1

A15799 1 SouarveINguAiIBg T UNAUAILUT USTLANUBIIUUTNT WA 818 d01UNIW N1SANY)
91 518le Fruuestlunisvesuuinig wavtasantunsresuuinig

518015 U Joway
USZLANVBISIUUINIS
nusudeddndaoguiedfinng (Tanngumw) 50 25.0
NUAMUMTSNYIANUFZDR (MMSLAUYEE) 70 35.0
nuauInuTEla Eunglaniens) 30 15.0
NUAUNILEST (NTRBEs19aU) 25 12.5
NUAUNANE (AURRILLANEN) 25 12.5
39U 200 100.0
LINE
B8 79 39.5
AN 121 60.5
39U 200 100.0
218
18 -20 1 11 6.5
21-40% 92 46.0
41 - 60 U 90 44.0
61 Yguld 7 3.5
394 200 100.0
01U
lan 71 35.5
A1qd 127 63.5
NN8/M81579 2 1.0

34U 200 100.0
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518015 U OERE
NSANEN
Uszandnwmisesnin/ldlaige 56 28.0
UseNANUINOUAU 55 275
iseuAnwIneulaie 65 32.5
ayUSy e MIBLTIE UL 9 4.5
USeyayes 15 7.5
394 200 100.0
1IN
nsinuns/Jednd/Useus 92 46.0
Sudaaly 54 27.0
anYNINNULTEN 24 12.0
AU/ 1TNDETE 29 14.5
HnSuu/AnAnY 1 0.5
394 200 100.0
s1elanathau
laifisela 1 0.5
1 -5,000 um 20 10.0
5,001 - 10,000 U 87 435
10,001 - 15,000 U 81 40.5
15,001 - 20,000 U 11 55
394 200 100.0
Srunuasslunisveiuudnig
1 -5 a3 186 93.0
6 - 10 A%/ 2.5
11 - 15 A3/ 4.0
i 15 ASeA) | 0.5
394 200 100.0
Y29a1lun15v95UUINIg
AAAL - 5PN 2567 41 20.5
1AI1IAU — TUNAL 2568 39 19.5
Wwgy - dquieu 2568 94 47.0
NINYIAN — NUBIEU 2568 26 13.0
39U 200 100.0
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9IA15199 1 man1sInTgAdeyavesnguiiotiadiuiu 200 au 9 nfunlduinig
musudediinggeengviofiintg (faungue) udumsdnunanudgeIn (Mafures) audy
Fauusgld (Gruseldvsenis) uiunislest (Msneadisouw) wasnudunsing (@uimun
WALAN) T8989ANNTUSMITAIUAIUAAELDY B uNaNTIUNs Janinezar wuii drunnniduinAndg
Amdusesaz 60.5 lngdiuundonysznine 21 - 40 U Amdufewaz 46.0 509a91Ae 41 - 60 U
Anlueuay 44.0 uazlanunmausa Anduiesaz 63.5 sosmande lan Anduseway 35.5

HANITIATIEAAIUNITANYT WUl §SuuInsdiuunniinsAnuseiuiiseudnwineulany
Anlufeuay 32.5 sevaunfe Ussaudnwindedinin/ilddey Andudesas 28.0 Tnsdiulng
Usgnauednnisinums/dadel/dseas Andufesay 46.0 sesaunie Fudrehld Andudosas 27.0
LLazﬂﬁjiJ(;f’JE)ﬂﬂﬂﬁiumﬁﬂﬁiwlﬁmgﬂﬁ’e]LaEJuwi’lﬁU 5,001 — 10,000 U AntduSesay 43.5 589890
fe 10,001 - 15,000 U AntduSosas 40.5

Fruruaivlunisvesuuinisarmunniniu 1 - 5 adyd Andufesas 93.0 sevasnfe
11 - 15 afo/U Andudosar 4.0 uagdrusnunveduuinislutiafoumwiou - fquisu 2568
AnduSosaz 47.0 s03a9u1f8 Aa1AY - SuAw 2567 Andusesay 20.5
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4.2 sgauaufianalalunisliusnnsg

ABUN 1 NANISIATIZINTZAUAMUNIND 1 TUN1STAUSNISIIUUSNISEI515ULVDIDIANIS
USMsdruaAUagstay Tunnsau

A13°99 2 AUAaNelalunTlRUTAIIVIBIANITUIMTAIUUAAELOY LINAIUATUR 9|

Frufiuszidfiv < S.D OLGE sEAUAMUNINalR
1. Frudunounisliuing 486 035  97.20 1nign
2. frugesmansliuinig 484 036  96.80 1Nl
3. g figliusnis 491 029  98.20 unilan
4. frudssmneAuazein 487 033 9740 1niign
1y 487 033  97.40 wndign

-dl 1 =1 2KV a dld 1 v a
3119157199 2 wud1 anuianelavesdseyrvugSuusinisniidenisiiusnisaisisue
YBIDIANTUTMITEIUAUAGEIRE 81LNoNnTIUTN Fandazal d3uusnisiianuiianelaeglusedu
::l' a d' ] (9] =l v o [ a [~ % 1
WINAige darpvwuuaisindu 4.87 nIefesar 97.40 dwsunanisiansadusiesiu Usingin
v v v d‘ v a a0 d‘ 1 [y S v = v QI o
muwmmmﬂwmmi UANAZLLUULRAYNINU 4.91 119393988 % 98.20 59383U1AD ANUAIDI1UIY
a = @ AN v 9 & v a a a
AUALAIN UAIALLUULRAYWINAU 4.87 %39308a% 97.40 AUIUABUNITHIUSNIS LANALLUULRAY
WINAU 4.86 1395088 97.20 WAEAIUTDINIINITIAUINANT AANALLULLRAEWINAY 4.84 30508aY
96.80
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A19199 3 AU laluN1TIAUSA1TV09DIANITUSUTAIURIUAELLOY LUNATLNTUATY 9

uiiuszdiu e SD Sowar  szAUAUNIWala
1. ududediinggiongriodfinig (mwmawy) 488 033 97.60 1niign
2. MUAUNFINBIANEZDN (MTNUVEL) 4.84 036 96.80 1niign
3. ueudaiuseld Ehuseliviens) 490 030 98.00 1niign
4. uAuNSlesT (Msneadanuw) 486 034 9720 1niign
5. uUNSAnw (Audimunanian) 4.87 033  97.40 1Nl
RED 4.87 033 9740 1nilgn

9NM19297 3 nuin anufenelavesuszyvuguuinisifidentsliuinisaisisus
Y9I9IANITUITMITAIUAIUAAZLOY 8 1LN0NTITUNT J9nTALZaT LEAMILIIURIG 9 AUNINDT]
oglusziusniian flrazuuuiadoniiu 4.87 wiesosas 97.40 Tnsnusudaiuseld (Tusels
wian®) dArazuuuadoniifu 4.90 wiedesas 98.00 sesasnfe Muduisddngzseny
viofinTg (Wannyuuy) dAnzuumedewiidy 4.88 videsesar 97.60 MufuNsAng (Fuéiam
Winidn) Aaziuuedenindy 4.87 nie¥eay 97.40 Mufumslest (Msnoa¥isouw) danzuuy
\dswiniu 4.86 nio¥eraz 97.20 uazaufunsinwIANaTe1n (MIiuey) TAaziuuRde
Wi 4.84 w3e3euaz 96.80
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AU 2 NANTISALATIEHITLTAUAINNIND TaTUN15 IAUSNI59IUUSNI581515U2VI89ANS
USNNTEIUAIUAZLLT LINANNIIULAZIIETD

4 =)

1. AU SUndgeaevsagings (Waunguyw)

a19eft 4 eufenelalumsuinseududeddndaeogviodiingg (lamuyuew)
aunana lalunslviudnng e SD  3ewmar  sTAUAMNRaWell
Frudunounisliuins 487 034 9740 1niian
AUYDININTIAUINNT 484 037 96.80 1nilan
srumhigluing 492 027  98.40 Nl
FudssnEANLEaTAIN 487 033  97.40 1nilan
1 488 033  97.60 uniign

915199 4 wud1 anufanelavesszuvugFuuinisiiddenisliuinisaisisue
Y9493ANITUTMIAIIURAzIOY SunanwsTis Taninerar muduedidnggeoigviediinng
(Waurgu) fanufianelesgluseduinniian faazuuuademindu .88 niedesay 97.60
dmsunanisiansandusiedu Ysingdn sudmihagliuinng Saiazuuuledewindy 4.92
vioSeuay 98.40 sosawnie dudumeunisliuinis uavd A uieanuayain danzuuuais
Wiy 4.87 wieFewar 97.40 wardutesmenisliuinis ddazuunadenindu 4.84 viefosay
96.80
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a3 5 anufianelalumsuinmadudunounislivinmsvesnudmudedinggenguieding
(WANYYW)
aunsnalalunslyiudnng < S.D fowaz  sTAUANNIWBLA
frutunaunsliuing

1. audaaulunisdearsdetunon 482 039 9640 1niign
Tupsliusnng

2. arugndesvesduneunisliuinis 490 030  98.00 1niign
fif e

3. arwmndiluusiasduseurenisliinis 490 030 98.00 1Nl

4. MIINARURBUNG VRN TUUTMNT 4.84 037  96.80 1nilgn

1de 487 034  97.40 aniign

1AAITNN 5 WU AUNINe1alun15t T USN1999999ANISUSUSEIURIUAAL LD Y

g1LnaNns U famdneeat Autunaunisivusnis nuauledanggeeeniegiinis (Tuiyuww)

winzdenan1siesizviveyaninuianelavessznvugTuuinisuandieiu lnedanuianels

AUYNABIVDITUADUNITIAUTNITNAMUA wazAuTIas lulAasTuRauYeIN1shAUSNIS

a a Y o v = v o w1 o 1 o a
UAAZLUULRAYLNINUY 4.90 1995088 % 98.00 99983U1AD ﬂqiﬂﬂaqﬂ‘Uﬂ@u%aﬂsﬂ@QQNWﬁU‘Uiﬂqﬁ

TJA1AzLUULRALWINAY 4.84 B3p3aay 96.80
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v A

M151991 6 ANuanalalunisusnisauteInInsivuInsvesui e SN aIegnIeRinTg
(WA YY)

ANNIwalalun1sIRuSNS S.D Saway  sEAUAUNINDlR

X
AUYDINIINITIAUINTS
1. f90an19n15liuInasfivaninnale 484 037 9680 1nitgn
IRERIEN T
2. udaz¥eeni1anisiiuinasldgesan 480 040  96.00 1Nl

Tylgudou wazianudaLau
3. WAATYYDINIINITIAUSNAITASIAILAIIL 488 033  97.60 WNAgn
fRIN13V0ITUINTT

1de 484 037  96.80 aniign

9015197 6 wuin Anuianelalunisliuinisvesesdnisuimsdiudivaasioy
Sunenslids Smineran dudesmienisliuing sududesdndaoievioinig (iaunguew)
wiazdanansinTendeyannuiianalavesussnvugsuuinisuandeiy lnelianuianelaudas
Foanamsliuinsassunudessvesgliuinig dAazuuuadewiniu 4.88 wiedovas 97.60
se9aanfe Tveannanisliuinsivanvane waziieane dAAzuuLdBYNAY 4.84 vieosas
96.80
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39 7 anufiawelalumsuinmsdud i iglruinsvesnududedsindgeengvidodinig
(WANYUYW)
aunsnalalunslyiudnng < S.D fowaz  sTAUANNIWBLA
Frudwitigliuing

1. anuienudilavendmihilumslsidnns 492 027 9840 1niign
2. Wi ibuuduudslandouliuinig 490 030  98.00 1niign
3. amugneslunisliuinisvesdmii 490 030  98.00 1Nl
4. mwsnslunsliuimsveadmiii 496 020  99.20 1nitgn

1nde 492 027  98.40 aniign

31019199 7 wudt anudianelalunisliusnisvesesdnisusnisdiudiuaasies
gLnenTUTe Jaminggan A ngliusnis eusuledangaiengniogiinng (Waunyuww)
winzdenan1siesizviveyaninuianelavessznvugsuuinisuandieiu lnedanuianels

AU5L52 NS IAUS N5V AU TANPSLUURASIVINAU 4.96 YSa3a8az 99.20 T9989UNAD

Anusaailaveadminlunisivuins drmezuuuafewiiu 4.92 viseseuay 98.40
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M15199 8 ANuTlanelalumsuIMsIuEIT wIgANLaEAINYR UL TS SUNEEI0 1L TTRRTINS

(WANYUYW)
aunsnalalunslyiudnng < S.D fowaz  sTAUANNIWBLA
Fudssulealuazaan
1. Anamiesvosantuilunsliuing 482 039  96.40 1nitgn
2. anunenvesiangunsalsenisliuinig 490 030  98.00 1Nl
3. anwazen audusuidovvesaniuil 490 030 98.00 1Nl
wazTanaunsallunisliusns
1de 487 033  97.40 anilgn

911019799 8 wudn anufanelalunisliuinisvesesdnisuinisdiudivaasioy
SunenssTils fwdaszan Frudssasanuarain swdudedsdndasoigviodfinng (faniyuew)
wiazdanani1sIATIEvivayanIuianelavesUseyvulsuuInisuan1eiu laeiiniuianels
anunfenvesiangunsniionsliuinig uazanuaven avuidusuifovvesaniuiiuay angunsal
Tun1sliusnis fldaazuuuiadsnitfu 4.90 viesosar 98.00 se9aAe ALNTouYBIAALT
Tumslsuinng Sleaziuuiadowiniu 4.82 vide¥esay 96.40
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2. MUAUNNTINYIANEZDIN (ﬂ’ﬁLﬁU"llElS)

A15199 9 Anuanelalun1susnIsusIUNTShYIAINAZDIR (N1SLAUTEE)

aunana lalunslviudnng e SD  3ewmar  sTAUANRWelR
Frudunounisliuins 483 038  96.60 1niian
AUYDININTIAUTNNT 479 041 9580 1nilan
srumhigluins 489 031  97.80 sniige
FudssnEANLEaTAIN 486 034  97.20 1nilan
1 484 036  96.80 uniign
0915199 9 wud1 anuianelavesszuvuguuinisiiddonisiiuinisaisisue

YPIBIANISUSHISAIUAIVAALLDY B1LNDNTIVLI TINITALLAT IUATUNITINBIAINUAL DA

(nMssivaee) aufianelasglusedvuiniign SaArazuuwadewindu 4.84 nieseuay 96.80

o [ a 3 1% 1 1% 1% Y Y a = a 1 [}
ANMTUKNANITNANTUNTUIIEAU ‘Ui']ﬂﬁ’ﬂ @WULT\]WMUWVW;TLMUiﬂWi UArASLUULRAYNIAY 4.89

7395098 97.80 59989UNAD ANUFIBIUIIANUELAIN LANATLUULAALLYINNAU 4.86 MIBsasay 97.20
AUTUADUNITIAUSNIT TANALLUULRALYINAU 4.83 %1393508a% 96.60 WATAIUTBINIINITHAUSNIT

JA1AzLULLRATWNNY 4.79 Bspsauay 95.80
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A15199 10 AU lalUNITUSNNTAUTURBUNTIAUS NSURIUAIUNITTNHIANLEZ D9 (MSLAUTEE)

anunawalalunsliusnig e S.D fopaz  STAUAMNNINDLA
frudunaunsling
1. audaulunisdearsieduneu 48 038 96.60 1Nl
Tunslusnig
2. arugndesvesduneunisliuinis 484 037 96.80 1Nl
fifmue
3. unniiludavtuneunesnslidnis  4.83 038 96.60 1niign
4. MIIAFURDUNSWBIFIUITUUINIT 4.83 038  96.60 1niign
1de 483 038  96.60 anilgn

311015197 10 wud Aafianelalunisliuinisessesdnisuinisdiusivaazioy
s1nenssds Tmdaezan Sruduneunisliusinis udunsEnuIANdEen (N15LRUYEY)
WiazdaNanITIATIEvayanINNanelavesUseuvulSuuTnITuAnA1eiu laelinuianels
Anugniesastunaunslsiuimsfiiinun faezuuuiaiowity 4.84 viedesas 96.80 sosaunie
anudaaulunisdearsastuneulunislduinis anusimilundasduneuvesnislduinis
wazmsdndduneundsvesiiniuuin fimazuuuadewiiu 4.83 vedevas 96.60
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A15199 11 ANMURINB1IRLUNTUSNIAUYDIMINNITIAUS NSV UATUNITS NHIALEZIA (NMSAUVE)

anunawalalunsliusnig e S.D fopaz  STAUAMNNINDLA
ATULDINIINTIAUINNS
1. fdoamrenisliusnisfivainvane 477 042 9540 mﬂﬁqm
LazLNegIne
2. udazdeeni1anisiiuinasldgesan 476 043 9520 Nl
luigudou wagianudniau
3. WAATABINIIAISTIAUSAITATIAINAINY  4.84 037  96.80 Mﬂﬁqm

ADIN13V0IKITUINT

1de 479 041  95.80 anitg

INAI5199 11 NU31 AU RINelalun 1l USN15UD999ANISUSUISEIUAIUAALLE Y
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